Young Carers in Ealing

Information Sheet for Professionals

Who is a young carer?

“Young Carers are children and young people under 18 who provide, or intend to provide, care, assistance or support to another family member who is disabled, physically or mentally ill or has a substance misuse problem. They carry out on a regular basis, significant or substantial tasks, taking on a level of responsibility that is inappropriate to their age or development.”
Why is this important?

Professionals working with families in Ealing need to be aware of this hidden population of children and young people as they may have unmet needs.  Whilst the Ealing Young Carers Project works with a number of young carers from across the borough, we know from research that there must be many hundreds more young carers in Ealing who not receiving the help or support they are entitled to. 

Schools, adult services, community health and GPs are some of the services that are particularly likely to be in direct or indirect contact with young carers – though perhaps not always identifying that there is a young carer involved.

What does the law say?

The Carers (Recognition and Services) Act 1995 gives carers the right to ask for an assessment of their own needs.  Young carers may be “children in need” as defined by the Children Act 1989.

Where to go for help?

This information sheet provides contact information for the organisations and services that can offer specific support to young carers and their families.  All services are free to the family.

KIDS Ealing Young Carers Project:

This voluntary sector project provides young carers who live in Ealing with the chance to have a break from their caring roles. They offer fun and stimulating activities in the school holidays, e.g. days out and events. They also provide an after-school club twice a month and run lunchtime clubs in 3 Secondary Schools where young carers have an opportunity to meet with each other, talk about experiences and take part in activities. The project focuses on the issues that young carers face through providing practical advice, support and companionship and linking with other professionals and services in the borough. The Project can also offer 1-1 support sessions. 

The project also 
Opening Times: 10.00 to 18.00 Wednesday to Friday 

Contact: KIDS Ealing Young Carers Project, Unit 44, Mill House, Windmill Place Business Centre, 2/4 Windmill Lane, London UB2 4NJ.

Telephone: 0208 843 2941 or 07891 941478

Email: sarah.clark@kids.org.uk
The SAFE 0 to 12 service (SAFE = Supportive Action for Families in Ealing):

This service is located within Ealing Council’s Children’s Services.  It works with children, young people and their families to help prevent difficulties from escalating to a point where social services or other specialist agency intervention becomes necessary.  This multi disciplinary service works directly with families to provide:

· Individual and group work with children to address social and emotional needs

· Support for children and young people at risk of social exclusion or underachieving

· Family work to improve relationships between family members

· Links to other services to help families to access the support they need

· Individual and group work with parents to help improve their parenting skills

There are three teams.  To refer a young carer or any other child to the service, please call the duty service Monday to Friday, 9 till 5, on: 

· Acton, Central Ealing and Hanwell - Tel: 020 8825 7819 

· Northolt, Greenford and Perivale - Tel: 020 8842 0220 

· Southall - Tel: 020 8825 9800

SAFE will undertake an assessment of the needs of the young carer and their family and implement with them and other key professionals and family members a plan to meet these needs.  In all cases you should gain the consent of the young person and/or parent before making a referral.  Self-referrals are accepted too.

The SAFE adolescent service:

The SAFE adolescent service is part of Ealing Council’s Children’s Services and is a multi disciplinary service designed to meet the needs of young people12-19.  Providing a similar range of services to the SAFE 0 to 12 services, it also works closely with high schools to help meet the needs of vulnerable adolescents with social, emotional and behavioural needs.

To make a referral, phone the duty service Monday to Friday, 9 till 5, on: 0208 825 7606.

In all cases you should gain the consent of the young person and/or parent before making a referral. Self-referrals are accepted too.

Children’s Social Care: 

If you feel a family situation necessitates more in depth involvement, or you consider there may be a child at risk of significant harm, then contact Children’s Social Care on 020 8825 8000 or the Police on 999 in emergency situations.

Other Useful Links:

The Princess Royal Trust for Carers: http://professionals.carers.org/young-carers 

The Children’s Society: http://www.youngcarer.com/showPage.php?file=professionals.htm
Ealing Youth and Connexions: http://www.ealing.gov.uk/services/education/learning_outside_school/youth_and_connexions_service/
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